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�‡ Certainty - The lack of good 

information is paralyzing. People 
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�‡ Allies - People want a friend at 

city hall.

�‡ Quality Professionals �²
Supporting/developing a cadre 

of professionals with expertise is 

important.

�‡ Personal Involvement �²Second 

Units are a personal project and 

homeowners are often very 

involved in the process. 


